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A monthly newsletter  
published by PwC Namibia  
providing informed commen-
tary on current developments in 
the local tax arena.  

To subscribe to this newsletter visit 
www.pwc.com.na 

VAT refunds 

In the current economic circumstances,  many businesses experience       
pressure on their cash flows. One way to release some of the pressure is to 
recover VAT refunds that are tied up at Inland Revenue.  
Here is a recap of the refund process and ways to expedite your refund      
pay-outs. 
 
1. When is a VAT refund subject to an audit? 
 
Not all VAT refunds are subject to an audit, only those selected by Inland Revenue’s       
system. The criteria in Inland Revenue’s system to select a return for audit, is not public 
knowledge.  In our experience any return, refund or payment, can be selected for an audit. 
 

However, in your first year following VAT registration, Inland Revenue is likely to audit a 
few returns to obtain an understanding of your business operations and to assess a         
taxpayer’s level of compliance.  Any refunds due in the 1st year, would therefore normally 
be held back until audits have been finalized and returns have been assessed. 

2. How does a VAT audit work? 
 
 

When Inland Revenue captures a VAT return,  the system will indicate an “A” next to the 
tax period(s) selected for an audit.  
 

The VAT registered person is not necessarily notified of such selections. It is therefore a 
good practice for VAT registered persons to obtain regular tax status reports from Inland 
Revenue to determine whether any tax periods have been selected for an audit. 

Where tax periods have been selected, it is recommended that Inland Revenue should be 
contacted to determine which official is responsible for conducting the audit and whether 
the audit will be a desk audit or a field audit. 

A desk audit will take place at the regional office of Inland Revenue or at the Large         
Taxpayers Office (“LTO”) in Windhoek. A field audit will be conducted at the VAT           
registered person’s place of business. 
  
The audit official will set the date and time of the audit and will indicate what information 
will typically be required for the audit, which normally includes: 

 all original documentation (tax invoices and/or contracts / agreements) in support 
of the transactions declared on the VAT returns;  

 bank statements for a specified period; 

 supporting documents for significant cash inflows not subject to VAT. 

This newsletter and previous issues 
are available on our website 
http://www.pwc.com/na/en/
publications/tax-first.html 
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The 2016 tax return deadline for  
Individual Salaried taxpayers are 30 June 2016.  
 

Use PwC’s TaxTim to complete your 2016 tax return 
TODAY!  www.taxtim.pwc.com.na ! 

http://www.pwc.com/na/en/tax-services/subscription.html
http://www.pwc.com/na/en/publications/tax-first.html
http://www.pwc.com/na/en/publications/tax-first.html
http://www.taxtim.pwc.com.na/


 

 

VAT refunds (continued) 

It is important to note that, during the audit, the official 
may request additional information based on their review. 
This often happens in practice. 
 
A follow-up audit date can be set, depending on additional 
information required by the audit official.  
 
Once the audit is finalized, the return(s) will be revised 
(where required) or assessed at which point the VAT refund 
becomes due and payable by Inland Revenue. 
 
Once the VAT refund becomes part of Inland Revenue’s 
refund cycle, the VAT refund will be paid to the respective 
VAT registered person. 
 
3. When does a VAT refund become part of Inland Reve-
nue’s refund cycle? 
 
A VAT refund becomes part of Inland Revenue’s refund 
cycle depending on the following: 
 

 Whether the VAT registered person’s 
banking details have been confirmed on 
Inland Revenue’s system:  

 
The taxpayer needs to provide proof of its bank ac-
count details in order for the VAT refund to be paid 
electronically.  
 
 

 Whether there are outstanding returns 
and balances (tax, penalties and      in-
terest) on any of the tax accounts held at 
Inland Revenue: 

 
The taxpayer needs to submit/re-submit all out-
standing returns and clear all balances in order for 
the  refund to be allocated to a refund cycle. The re-
fund can also be used to settle any outstanding bal-
ances upon written request. 
 

 Whether the amount to be refunded  
exceeds N$5m 

 
Current processes require that a report should be 
drafted and signed off by certain Inland Revenue 
officials to approve the pay-out of the VAT refund(s) 
by Treasury. These approvals can take up to 6 weeks 
or more, depending on the availability of the respec-
tive officials. 

 
Once the above have been met, the VAT refund(s) will be 
allocated to a refund cycle on a weekly basis. Where a     
particular refund cycle is full (i.e. Inland Revenue’s weekly  
refund limit has been reached), the refund(s) will be       
allocated to the next available cycle.  
 
Once allocated to a refund cycle, a VAT registered person 
normally can expect to receive the refund within the same 
week. 
 

   
Tips to expedite VAT refund audits and pay-outs: 
 

 Your VAT returns should agree to your VAT reports 
and/or VAT reconciliations for the same period; 

 Asset additions and disposals should be declared      
separately on your VAT returns and copies of tax       
invoices in support thereof should be attached to the    
specific VAT returns; 

 Transactions should be correctly classified and declared 
as either exempt, zero-rated (0%) or standard rated 
(15%); 

 The Import VAT claimed on a VAT return should agree 
to the Import VAT paid during that specific tax period; 

 Import VAT declared and paid should agree to the    
imports per Asycuda report for the same period;  

 Completion of banking details on the VAT returns as 
confirmation of your bank account details; and 

 Pro-active liaison with Inland Revenue to drive the    
VAT refund process. 

 
 
 
    nelson.lucas@na.pwc.com 
    dolly.mouton@na.pwc.com 

Annual Namibian Tax 
Symposium 2016 

 

 

7, 8, 9 & 10 June 2016 
PwC Business School & Arebbusch 
Travel Lodge 
 
 Basic Income Tax,  
 International Tax & Transfer Pricing 
 Employee pay and taxes, 
 Remuneration Benchmark & Job 

Grading,  
 Basic VAT; 
 Topical tax Update 
 
See page 5 for more details or  
 

Click here to register 

mailto:nelson.lucas@na.pwc.com
mailto:dolly.mouton@na.pwc.com
https://invite.pwc.co.za/invite/annual-tax-symposium-na.php


 

 

Visa requirements for SA business persons | Namibia 

Recent media articles and statements have caused confusion for South African citizens intending to travel to Namibia 
on business trips. In terms of these statements, South Africans had to apply for a "business visa" in person at the Na-
mibian High Commission in either Cape Town or Pretoria before travelling to Namibia. 
 
The position was clarified in a media statement by the Ministry of Home Affairs and Immigration on 19 May 2016.  The 
media statement is attached to this newsletter as per page 6. The statement confirms that business persons coming to 
Namibia to work at their subsidiary companies, (e.g give training to local staff, conduct audits of their companies, vol-
unteer work of any kind etc.) are required to apply for either an employment permit or a work visa. 
 
However, if the reason for travelling to Namibia is for holiday or tourism, and the individual is from one of the exempt-
ed countries (including South Africa), they do not need to apply for a visa prior to travelling.  In this instance they can 
obtain a Visitor's Entry Permit  (VEP) at the point of entry. The VEP should clearly indicate the condition which states 
the purpose of entry into Namibia. This may include any of the following: 
 

 Holiday/vacation 

 Visiting family or friends 

 Attending workshops (not as a facilitator) 

 Attending meetings 

 Exploring business opportunities 

 Medical treatment 

 Any other purpose which is not employment of any kind 
 
Therefore, travelers from exempted countries should declare their intention to enter Namibia at the point of entry (if for 
one of the above purposes) and that person will then be eligible for a Visitor's Entry Permit (VEP).  
              
             luzaan.visser@na.pwc.com  

Tax Good Standing Certificates   

Potentially a requirement for your license/permit renewal 

In recent months Inland Revenue has been liaising with regulatory and license issuing to include a tax good-
standing certificate as required documentation for license/registration applications.  An example is health certifi-
cates applications by medical practitioners,  for which a good standing certificate in now a requirement. 

 

Our understanding is that various authorising bodies in Namibia may in future request a company’s Tax Good 
Standing Certificate for the renewal of permits and licenses. 

When this is implemented, taxpayers will need to plan in advance to obtain a Good Standing Certificate for any 
renewals or applications for licenses or permits.  

Here is a reminder of requirements that should be met before Inland Revenue can issue 
a  Tax Goodstanding Certificate:  

1. All tax accounts for which the taxpayer are registered should be in good standing i.e.: 

 All taxes, interest and penalties should be paid and captured on Inland Reve-
nue’s system; 

 No returns should be outstanding/show as outstanding on the system. 
 

2. The applicant should state the nature/purpose of the certificate required for: 
 Tender; 
 Home affairs; 
 Small Medium Enterprises; 
 Property transfer; 
 Bank; or  
 Personal use purposes 

Inland Revenue will 
issue a ‘certificate’ 
for good standing 

for tender applica-
tions and a 

‘confirmation letter’ 
for good standing 

for all other purpos-
es as stated above. 

mailto:luzaan.visser@na.pwc.com


 

 

For assistance or advice please contact one of our tax specialists. 

 

Windhoek 
344 Independence Avenue 
PO Box 1571, Windhoek, Namibia 
Telephone Number: +264 (61) 284 1000 
Fax Number: +264 (61) 284 1001 
 

 

Walvis Bay 
2nd Floor, Nedbank Building, Sam Nujoma Avenue 
PO Box 12, Walvis Bay, Namibia 
Telephone Number: +264 (64) 217 700 

© 2016 PricewaterhouseCoopers (“PwC”), the Namibian Firm. All rights reserved. In this document, “PwC” refers to Pricewater-
houseCoopers Namibia, which is a member firm of PricewaterhouseCoopers International Limited (PwCIL), each member firm of 
which is a separate legal entity and does not act as an agent of PwCIL. 

Windhoek 
344 Independence Ave 
Telephone Number: +264 (61) 284 1000 

 
Walvis Bay 
2nd Floor, Nedbank Building, Sam Nujoma 
Ave 
Telephone Number: +264 (64) 217 700 

Stefan Hugo 
stefan.hugo@na.pwc.com 
 
Chantell Husselmann 
chantell.husselmann@na.pwc.com 
 
Johan Nel 
johan.nel@@na.pwc.com 
 
Ansie Rossouw (Walvis Bay) 
ansie.rossouw@na.pwc.com 
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 PAYE Returns; 

 Import VAT return; 

 Withholding Tax on Ser-
vices return; 

 VET Levy 

 NRST Return 

 Withholding tax on Roy-
alties & Interest 
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27 
 VAT return  

28 29 30 
 Social Security payment; 
  1st provisional for companies with a Decem-

ber 2016 year-end; 
  2nd provisional for companies with June 

2016 year-end 
 Tax return - companies with 31 November 

2015 year-end; 
 Salaried individuals and non-business 

trust annual income tax returns 
    
   Let TaxTim help you 
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New  
Legislation  
Tracker 
 
This diagram tracks 
on the progress of          
proposed tax               
legislation.  
 
The following is the 
status of announced 
legislation up to 30 
May 2016: 



PwC Tax teams will again host our popular four-day Symposium 
on Namibian VAT, PAYE, Income Tax and Remuneration.

WHERE: Windhoek DATE: 7, 8, 9 and 10 June 2016
VENUE: PwC Business School and Arebbusch Travel Lodge

NOTE: You can book any one of the sessions or more than 
one session.

www.pwc.com.na

Register with PwC Business School via email busschool@na.pwc.com
© 2016 PricewaterhouseCoopers. All rights reserved. In this document, PwC refers to PricewaterhouseCoopers Namibia, which is a member 
firm of PricewaterhouseCoopers International Limited, each member firm of which is a separate legal entity.

PwC Business School 
Annual Namibian Tax Symposium 2016

7 June 2016 
Morning Session
Introduction to Income Tax
•Basic Income Tax Rules: Tax 
Framework; Gross income 
definition; Deductions; Capital 
allowances and Recoupment; 
Individual Taxes • Thin 
Capitalisation & Transfer Pricing 
• Withholding taxes

Time: 
07h30 for 07h45 - 12h45

Venue: 
PwC Business School 
Training Centre

Cost: 
N$ 2000 (incl VAT) per 
delegate 

8 June 2016
Morning Session
Employee Pay and Taxes
Income Tax Framework; Total 
Cost to Company; Employee 
Taxes (PAYE); Payroll 
administration

Time: 
07h30 for 07h45 - 12h45

Venue: 
PwC Business School 
Training Centre

Cost: 
N$ 2000 (incl VAT) per 
delegate 

8 June 2016
Afternoon Session
International Tax & 
Transfer Pricing
International trends; Challenge 
faced in the Transfer pricing 
world; Double taxation 
agreements; Permanent 
establishments, withholding 
taxes, cross border issues

Time: 
13h30 for 14h00 - 16h30

Venue: 
PwC Business School 
Training Centre

Cost: 
N$ 1200 (incl VAT) per 
delegate

9 June 2016
Basic VAT 
Full Day session, covering the 
following topics: Imposition 
of VAT; Rules on supplies; 
Rules on input tax; Import 
VAT apportionment; VAT and 
accounting system

Time: 
07h30 for 07h45 - 16h45

Venue: 
Arebbusch 

Cost: 
N$ 3000 (incl VAT) per 
delegate

7 June 2016
Afternoon Session
Remuneration Benchmark 
& Job Grading
• Understand the Total 
Rewards Model and define: 
- Remuneration & Benefits;                
- Reward Environment
• Know how Remuneration 
Package Composition works; 
• Legislation & governance 
around Remuneration; • Typical 
market trends per region, 
industry or job discipline               
• How to use Market Pricing 
(benchmarking) effectively

Time: 
13h30 for 13h45 - 16h45

Venue: 
PwC Business School 
Training Centre

Cost: 
N$ 1200 (incl VAT) per 
delegate

10 June 2016
Topical Tax Update 
1. Interactive brunch with 
the following Tax Topics to 
be discussed: Income Tax; 
International trends; VAT; 
NEEE Framework & Legislation; 
Customs; Tax Risks 
2. Speakers from Inland Revenue 
and NTA on proposed Tax 
legislation and other topical 
matters

Time: 
07h30 for 08h00 - 12h30

Venue: 
Arebbusch

Cost: 
N$ 2000 (incl VAT) per 
delegate

Registrations close 
Wednesday,
01 June 2016










